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Permissions Needed to Update
Supportive Services
 The County worker must have TRAC update 

capability in order to add/update/delete 
Supportive Services records.

 Supportive Services records are entered 
through the Supportive Services Update 
(USSO) screen.

 A County may only update their own county 
records.



USSO Screen
 The USSO Screen allows for online inquiry and 

updates in instances where an individual receives a 
“Supportive Services Only” payment and no 
corresponding cash aid payment for the same 
month.

 “Supportive Services Only” is considered cash 
assistance, for the purposes of the TANF 60-month 
time limit, if provided to unemployed families.



TRAC Navigation

 TRAC is accessed through the MEDS 
system.

 At the MEDS Main Menu, type “Y” at the 
Menu Option line, and then hit the 
ENTER key.  This will allow you to 
access the TRAC production system.



MEDS Inquiry Request Menu



TRAC Main Menu



TRAC Navigation

 On TRAC’s Main Menu, type 16 on the 
screen number line and then hit the ENTER 
key for the USSO Screen.

 Before TRAC displays the supportive 
services records, you will need to identify the 
correct individual in TRAC.

 TRAC will display the Individual Inquiry 
(IINQ) screen.  You may search for an 
individual by CIN, SSN, Last Name, etc.



Select Individual

 On the IINQ Screen, enter the CIN, the 
Social Security Number, or your search 
criteria for the individual.

 Match(es) that meet your selection 
criteria will be displayed.

 ISUM will display one or more individuals 
that meet your search criteria.



IINQ Screen



IINQ Search Results by CIN



IINQ Search by Name



USSO Screen Fields
 County # - represents the county who issued 

the supportive services only payment.
 Reason – type of supportive service payment 

received by the client.
 Effective Month – represents the month when 

the client received the supportive services only 
payment.

 Employed – identifies whether or not the 
selected individual is employed.  This field may 
be either “Y” or “N”.



USSO Screen



USSO Screen – A for Add, M for 
Modify, D for Delete



TRAC Reference Codes

 In the TRAC Reference Codes 
document, under the “Supportive 
Services Reason Type Codes” section -
will identify valid codes that may be used 
in the USSO Reason field.



Supportive Services Reason 
Codes



How does TRAC treat supportive 
services?

 A supportive services with an employed 
flag of “N” is treated as a program type 
code “SG” and aid code of “SS”.

 The TRAC Reference Codes, under the 
Program Participation Type Code 
section, identifies the time clock impact 
of a SG/SS record.



Program Participation Type 
Code

PGM 
TYPE 
CD 

AID 
CD 

START 
DATE 

END 
DATE 

PGM PT TYP TXT FED 
STATE 
ONLY 
IND 

TANF 
60  
FG 

CW 
48 
FG 

CW 
1824 
FG 

DIV 
FG 

SG SS 1/1/98  SYSTEM GENERATED- Individual is a Former 
Recipient of Cash Aid and Receives Only Child 
Care, Case Management or Supportive Services. – 
TANF/CalWORKs funds. 

N Y N N N 

 

A SG/SS record will tick the TANF 60-month clock, but not the CalWORKs 48-
month clock.
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How to Add Supportive Services 
Only Record

 From the “Add a New Record” Section of 
the USSO screen, type the letter “A” in 
the “SEL” field and then press the 
ENTER key.

 The system will be ready to accept new 
record data.

 The effective month must be entered in    
MM/YYYY format.



Enter A in the SEL Field



USSO Record

 Type in a two digit number for the reason 
code.  Use the TRAC Reference Codes 
to determine the correct value.

 Type in a effective month, using the   
MM/YYYY format.

 Type in either a “N” for unemployed or 
“Y” for employed.



Enter Data



Type Y to Add Record



Record Successfully Added



IDET Clock Indicators

 The IDET indicators for the TANF 60-
month and CAL 60-month displays “Y”, 
indicating that time clocks have been 
initialized for the client.

 The IDET screen does not have a 
separate indicator for supportive 
services only records.



IDET Clock Indicators



Clock Impact

 A supportive services record with a “N” 
employed flag will tick the TANF 60-
month clock.  The CalWORKs 60-month 
clock is unaffected. (The WTW 24-month 
time clock has not been initialized.)

 Time clock summary is displayed in the 
Time Clock Summary (TSUM) screen.  



TSUM Screen



Clock Detail Screens

 The detail information about TANF and 
CalWORKs clocks are displayed 
respectively on the TANF 60-Month 
Calendar (TCAL) screen and the 
CalWORKs 60-month Calendar (KCAL) 
screen. 

 The WTW 24-month time clock has not 
been initialized.



TCAL Screen



KCAL Screen



How to Modify Supportive 
Services Record

 Type the letter “M” in the “SEL” field of 
the record to be modified and then hit 
the ENTER key.



Record Ready for Modification



Type Y to Modify Record



Record Modified Successfully



Time Clock Recalculations

 Changing the employed flag from “N” to 
“Y” will impact the time clocks.

 The following day the time clocks will be 
recalculated. 

 The TSUM screen will show a change in 
the amount of TANF months.



TSUM: Change in Clocks



TCAL: No Months



KCAL: No Months



Record Deletion

 Type the letter “D” in the “SEL” record for 
the record to be deleted and then hit the 
ENTER key.



Type Y to Delete Record



Scenario I



Scenario: 
Different Reason Codes

 The type of supportive services received 
by a client does not impact the time 
clock calculations.

 The employed flag will determine how 
the time clocks will be calculated.



USSO: Different Type of 
Supportive Services

 The client received “01- Child Care” for 
04/2013 and “02 – Transportation” for 
05/2013.

 For the months of 04/2013 and 05/2013, 
the client was unemployed.

 TANF 60-months will be impacted for 
services provided during 04/2013 and 
05/2013.



USSO: Two Types of Services



TSUM: TANF Months



TCAL: TANF Months Detail



Scenario II



Scenario: Supportive Services 
for Child

 The client is a child, under the age of 18.
 Supportive services issued and the client 

was unemployed.
 The TANF 60-month will be impacted.



USSO: Supportive Services for A 
Child



TSUM: TANF Starts 06/2005

 The client has only a supportive services 
record for 06/2005.

 TANF start month is 06/2005.
 TSUM shows one month on the TANF 

clock.



TSUM: TANF Clock Impacted



TCAL: TANF Detail



KCAL: No Clocks



Conclusion

 This training module provides an 
overview of adding, modifying, or 
deleting a supportive services record.
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